
AN OVERVIEW ON WHAT WE DO

“From Concept To Completion”



FORTUNA HISTORY

2000 Fortuna opened as a small importer of Italian specialty food 
products catering Italian restaurants and Pizzerias. 

2004 Our first warehouse was purchased to accommodate the growth 
of imported espresso distribution and specialty coffee products, 
catering primarily to independent coffee shops.

2010 We bought a small local roasting company and started roasting in-
house, providing more than 20 single origins and coffee blends at 
the time.

2011 We hired our first interior and graphic designer to assist new 
coffee shop clients with floor plan designs and brand 
development. The company grew at least 20% year after. Year, 
providing coffee shop designs, equipment, and over 3,000 
specialty products to clients all over the Southeast.

2021 Fortuna purchased a 65,000 sq. ft. facility, continuing to grow even 
during a pandemic.

2024 Fortuna finishes building their state-of-the-art coffee bar for 
training customers on product and equipment.



OUR SERVICES

Commercial Kitchen 
Equipment

Hospitality Design + 
Materials Selection 3-D Renderings Custom Blends + 

Labeling
Food + Beverage 

Products
Specialty Coffee 

Roasting

MerchandisingEquipment Layouts, 
Floor + Lighting Plans

Industrial Design + 
Custom Fabrication Coffee ConsultationLighting, Furniture, + 

Decorative Materials Barista Training 

Low-Cost Handling, 
Shipping, + DeliveryPhotography + Video Marketing + 

Advertising
Premium European 
Espresso Machines

On-Site Storage + 
Warehousing Menu Building 

Product SourcingGraphic Design + 
Branding Web Design Coffee Equipment 

Installation + RepairEquipment Specialists Front-of-House 
Products

DESIGN SUPPLY COFFEE



Local, Statewide, and Nationwide 

Ranging from small “mom & pop” shops to large catering cafeterias and event centers 

ALL food service businesses: coffee shops, restaurants, fast food, fine dining, bakeries, wineries, food trucks, etc. 

Project Managers - FF&EKitchen Designers Interior Designers Graphic Designers Equipment Specialists 

THE DESIGN TEAM

Over 1,000 of shop locations designed over the past 15 years!
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INTERIOR DESIGN

33 & Elm - Greensboro, NC



INTERIOR DESIGN 

● Concept Development 
○ Cohesive brand portrayal through interior design elements
○ Problem solving stage 

○ Research innovative solutions 
● Materials, Furniture, Fixtures Selections & Procurement 

○ Decorative materials - flooring, wall tile, laminates, countertops, etc. 
○ Restaurant furniture - tables, chairs, barstools, booths, benches, etc. 
○ Fixtures - decorative and task lighting fixtures

● 3D Model and Renderings 

○ Communicates clear intention and functionality of space 
○ Easy visual aid of the concept and vision prior to ordering 
○ Saves time and energy by providing a clear vision to work towards



COFFEE SHOP   |   High Point, North Carolina



MOBILE COFFEE UNIT   |    Throughout North Carolina



COFFEE + TEA SHOP   |    Jamestown, North Carolina



FOOD HALL   |    Columbus, Ohio



RETAIL SPACE   |   Columbus, Ohio



CAFÉ   |   Raleigh, North Carolina



CONCESSION AREA   |   Corpus Christi, Texas



COMMERCIAL KITCHEN DESIGN



COMMERCIAL KITCHEN DESIGN 

● Health Department Consultation 
○ In house consultation with former director of the Guilford county Health Dept. 
○ Evaluation of existing kitchens and equipment pieces
○ Liaison between the Health Dept and the client

■ Assistance in Application submittal and plan review process 

● Equipment & Supporting Plans 
○ Layout of kitchen based on studied workflow & customer needs 
○ Equipment plans drafted per health requirements 
○ Plumbing and electrical reference plans for installation 

● Equipment Selections & Procurement 
○ Best value brand recommendations 
○ Great vendor relationships 
○ Handled inhouse - Order, storage, delivery, and maintenance 



BLEND

DISPLAY

POUR + GO

ESPRESSO12

MODERN INDUSTRIAL COFFEE SHOP   |    Atlanta, Georgia

LEGEND 



SCULLERY

STORAGE

PREP

COOKLINE

SERVERY

CIRCULATION 

DELIVERY INTAKE 

ITALIAN RESTAURANT    |    Greensboro, North Carolina

LEGEND 



GRAPHIC DESIGN

Sweet Dough - High Point, NC



GRAPHIC DESIGN
● Brand + Visual Identity Development

○ Bringing clients’ visions to life via the power of storytelling in design
○ Provide name options with supporting brand story material (tagline, mission, etc.)
○ Professional brand guidelines established with:

■ Color palettes, typography, logo variations, motifs, brand story, etc.

● Marketing Material
○ Our team will research and learn your brand and competitors to provide strategic solutions for marketing.

○ Ranges from digital (social media and web) to print (signage to vehicle wraps, branded apparel to packaging)
○ Printed Examples:

○ Menus, Business Cards, Letterheads, Signage, Vehicle Wraps, Packaging, Posters, etc.
○ Digital Examples:

○ Website Layout Design, Photography, Video, Social Media Templates, etc.

● Custom Branded Merchandise
○ We take the time to understand your needs and brand to provide the best custom branded solutions – the possibilities are endless!

○ Stickers, T-shirts, Aprons, Hoodies, Hats, Lanyards, Beanies, Chap Sticks, Coffee Sleeves, etc.
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JOY COFFEE COMPANY: BRANDING + PRINT



COFFEEOLOGY: PRINT + DIGITAL
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Click to view 
website design.

https://www.coffeeology101.com/
https://www.coffeeology101.com/


PRAIRIE DOGS: BRANDING + PRINT



SALON MIDTOWN: BRANDING + PRINT + DIGITAL
Click to view 
website design.

https://www.salonmidtown.com/
https://www.salonmidtown.com/
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BRANDED MERCHANDISE + PRODUCTS

TUMBLER + HAT + WINE STOPPER + COFFEE + T-SHIRT + MORE



PRODUCT



● Over 3,000 products and growing
○ Flavoring syrups

○ Milk alternatives

○ Frappe powders

○ Smoothie mixes

○ To-Go disposable products

○ Barista tools

○ Coffee

○ Tea

○ And so much more!

PRODUCT/WAREHOUSE



COFFEE



COFFEE PROGRAMS

● Barista Training
○ Brewing Essentials

○ Coffee Foundations

○ Barista Foundations

○ Brewing Foundations

○ Latte Art

○ Sensory Development

○ Workflow and Efficiency

● Establish consistent and positive practices

● Build and refine skills from foundational 

learning



“FROM CONCEPT TO COMPLETION” PROJECTS

PROJECTS INVOLVING ALL DEPARTMENTS OF FORTUNA



BILLY D’S THROUGHOUT NORTH CAROLINA



BILLY D’S - RENDERINGS: North Carolina Zoo



BILLY D’S - PHOTOGRAPHY



BILLY D’S - BEFORE & AFTER



BILLY D’S - BRAND GROWTH: Elon University 



BILLY D’S - GRAPHICS PACKAGE



KETCHIE CREEK Clemmons, NC



KETCHIE CREEK BAKERY & CAFÉ - RENDERINGS



KETCHIE CREEK BAKERY & CAFÉ - RENDERINGS



KETCHIE CREEK - COMMERCIAL KITCHEN PLANS



KETCHIE CREEK BAKERY & CAFÉ - GRAPHICS PACKAGE



BIG BURGER SPOT Kernersville, NC



BIG BURGER SPOT - PHOTOGRAPHY



BIG BURGER SPOT - COMMERCIAL KITCHEN PLANS



BIG BURGER SPOT - GRAPHICS PACKAGE



LET’S GROW TOGETHER!




